
The physical and
technological measures we
have in place to assist.

Working with you to keep
your vending machine
operational.



Vending remains a safe

entity for the provision

of food and drink.

Vending is a safe entity to provide food and drink to
your workforce and customers. It is a simple and easy
to control food delivery system where the items are
only handled by the operator who loads them into the
machine.
 
Hot drinks ingredients and the cups that go into our
machines are in sealed packages. The only time they
come into contact with anyone once they leave the
manufacturer is when our operators load them into
your machine.
 
If your staff are heading back to work, they face no
more risk using a vending machine than they would
opening doors, using toilets and other common
facilities.



Compared to the Kettle

- Hygiene.

The kettle is an archaic refreshment solution that is
unable to provide the necessary level of reassurance
when it comes to health, safety and peace of mind.
 
Firstly, it can take between 2 and 3 minutes to make a
drink using the kettle, which will inevitably cause social
distancing issues during break times when lots of staff
want a hot drink. 
 
Making your own hot drinks entails numerous touch
points. These include filling the kettle up with water,
turning it on to boil, touching the jar of coffee or tea
bag, adding the milk and sugar and literally many,
many more besides. And all of it is without the washing
up at the end!
 
A vending machine removes all of these risks with a
very limited number of touch points. And taking
between 15 and 40 seconds to make your hot drink, it's
considerably quicker and reduces wait times.



Coinadrink's own

stringent 

hygiene practices.

✔  One of the first UK companies to be ISO 45001
accredited for occupational health and safety.
 
✔  Unique in-house kit sanitisation procedure. Not one
of our competitors does this.
 
✔  Regular, tailored, on-site visits to maintain your
vending machine to our high standards.
 
✔  A thorough auditing procedure to ensure our high
standards are maintained. 
 
✔  A stringent sanitisation process on our water
coolers. 
 
✔  Industry leading food hygiene policies backed up by
our 5 star food hygiene rating.



But we understand

changes will need to be

made.

COVID-19 will change our working lives forever. As
more and more businesses head back to work, we are
happy to assist in the day-to-day changes you will need
to make. These include social distancing.
 
If you want added peace of mind, we can offer new
technology and even equipment that takes health,
safety and hygiene one step further in your workplace.



Social Distance

Planning.

Coinadrink is actively encouraging social distancing in
the workplace. 
 
We recently informed our customers that they can now
request their social distancing pack, one free per
machine. This consists of floor tape and stickers. If
customers want to purchase any additional packs, they
can do so for a small fee on our online store. 
 
If you haven't yet requested your social distancing
pack, or require more information, you can contact us
on 0800 626 191.
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FREE Machine

Relocations.

We are now giving our customers the option to move
their vending machine in order to assist with social
distancing. 
 
This service will be offered free of charge providing the
machine is moved to a location on the same premises. 
 
We will also help you map out your vending area to
determine the best location to move your equipment
to. 
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Use of Disposable 

Cups.

Whilst some people prefer to use their own mug or cup
with a vending machine, you cannot always be sure
that it has been cleaned correctly.
 
Unless otherwise specified, vending machines will
dispense your hot drink in a disposable cup that has
been safely stored in the machine itself. This provides
the peace of mind that it hasn't been subject to
anything that could threaten the safety of using it.
 
A disposable cup is guaranteed to be clean and safe to
drink from. And when you're finished, disposable cups
are often easily recyclable. 
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Contactless Payment
Units.

Coinadrink uses Nayax for our cashless payment
solutions. We can now incorporate the Nayax "Monyx"
application onto our equipment which enables the
customer to upload funds to a virtual wallet. 
 
In addition to a virtual wallet, much of our premium
equipment has always been able to be enjoyed with
contactless and mobile payments. This includes Apple,
Google and Samsung Pay.
 
Safe. Secure. Contact free.
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Contactless 

Selection.

We can also provide our customers with the option to
use a stylus to make your selection. These can be used
with our hot drinks, snack and cold drinks machines.
 
Alongside contactless payments and minimal touch
points, this delivers a hygienic vending experience. The
only time the customer will have to interact with the
machine itself is to collect their item or hot drink from
the dispense area.
 
Never has a refreshment solution been so hygienic.
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These include both current
and additional services,
enhancing what is already
available to you.

Equipment and services that
are safe, secure and hygienic.



PPE Vending 

Machines.

Coinadrink now supplies PPE vending machines. We
work closely with a trusted supplier to provide a
machine that is adapted to dispense the products you
require. These include goggles, face masks and hand
sanitiser.
 
Vending machines are a safe, secure way to offer life-
saving PPE. They are robust enough to be placed
almost anywhere, including public environments. And
with the innovative "Hi" contactless system, you can
monitor exactly who is and who isn't using PPE,
keeping on top of stock control and minimising waste.
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The Micro Market.

Express Refreshments is a well-respected branch
division of Coinadrink Limited. Express Refreshments
delivered the UK's first ever Micro Market in 2013.
 
Ideal for sites who need more than vending, such as
those with a higher volume of staff and those based in
remote locations, the Micro Market is a self-service
convenience store that delivers quality refreshments
24 hours a day. Often a more cost-effective solution
than a canteen or contract catering, the Micro Market
goes under the radar as being a safe, hygienic
refreshment solution.
 
The unmanned, open plan design makes it easy to
social distance and maintain traffic flow with
colleagues, whilst minimal contact points include a
cashless payment terminal.
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Contactless, "self-

sanitising" water

coolers.

With frequent maintenance and sanitisation courtesy
of our industry-leading service package, our water
coolers are already safe and clean to use. 
 
New "self sanitising" water coolers go one step further.
Advanced technology fitted to these coolers is invisible
to the user, but will sanitise your cooler automatically
as part of a custom schedule you can set yourself.
 
These coolers are also contactless, so no need to
interact with the equipment directly. Just place your
cup or bottle against the lever.
 
 
 
 

03



Distance 

Select.

Certain coffee and hot drinks machines such as the
Vitro S3 and Neo now offer a contactless dispense. 
 
Thanks to "Distance Selection Technology", the user
simply hovers their finger 2cm away from the icon to
select their desired drink. 
 
This can also be retrofitted to Vitro's and Neo's
manufactured in the past three years.
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Contact us on 0800 626 191
for more information.

Helping to keep you, your
staff and your visitors safe
when enjoying quality
workplace refreshments.


